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;|Plurals sTIme Stamp | 


1:1 :| 


;i((instruct$3 or interrupt$3 or direct$3 or aiert$3 or 1eii$3 or iniorm$3 or ask$3 or signai$3 or indicat$3) near5 
;i(agen1 adj (task or assignment or job))) and call adj center 


™Sj&PgSb;™™ 
■ USPAT; USOCR 


p 


:OFF 


12008/03/29 1 
22:37 


;:|L2 :|5 


;|709/203,206,217,223,224;379/265,265.01,265.07,265.09,265.11,265.12,265.13.ccls.and ((instruct$3 or 
;iinterrupt$3 or direct$3 or alert$3 or tell$3 or inform$3 or ask$3 or signal$3 or indicat$3) near5 (agent adj (tas^ 
;ior assignment or job))) and call adj center 


iU&PGPUB; 
; USPAT 
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jOhh 

„J 


:i2008/03/29 | 
:|22:39 | 


::;L3 |o 


;i709/203,206,217,223,224;379/265,265.01,265.07,265.09,265.11,265.12,265.13.ccls. and ((abandon$3 or dump:iUS-PGPUB; 
;i$3 or drop$4 or quit$4 or leav$3 or switch$3 or change or cancel or suspend$3 or relinquish$3) near5 (agent$1 : USPAT 
;iadjtask$1)) and (call adj center) : 


iOR 


jOFF 

1 


:ii08/03/i 1 
: 122: 45 | 


:iU |0 


:|((abandon$3 or dumplS or drop$4 or c|uit$4 or leav$3 or switch$3 or change or cancel or SLispend$3 or 
:irelinquish$3) near5 (agent$1 adj task$1)) and (call adj center) 


;Uv>njlrUD, 

USPAT 


;0R 


:|OFF 


!2008/03/29 1 
:22:45 


:L5 js 


i((abandon$3 or dumplS or drop$4 or qijit$4 or leav$3 or switch$3 or change or cancel or SLispend$3 or 
;irelinquish$3) near5 (agent$1 adj (assignment$1 or jobortask$1))) and (call adj center) 


iUo-nJrUD, 

USPAT 


OR 


;|OFF 


::2008/03/29 | 
22:46 


::;S1 jzo 


i/anon't'tl nr nnoratnrtll came /roroi\/*ln near? /ctatiicarli moccanotlU 


USPAT 


OR 


;]6fF 

] 


12004/08/14 1 
|14:12 1 


1^ :|o 


:!(agent$1 or operator$1) same (receiv$3 near2 (status adj message$1)) same ((accept or decline) adj task) 


■1 i<^.Pf;pi IR' 

iUO-njrUD, 

iUSPAT 


iOR 


PFF 


: 12004/08/ 14 | 
;|14:07 1 


|S3 |1 158161 


!(agent$1 or operator$1) same (receiv$3 near2 (status adj message$1)) same system adj over load$3 
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:S6 :|1095 
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|OFF 
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iU&PGPUB; 
USPAT 


OR 
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;iS8 19913 
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:|OFF 
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iUSPAT 
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:h2:02 1 
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:|0R 
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iU&PGPUB; iOR 
iUSPAT; USOCE i 


PFF 
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siF 




!agent$1 same (jworSlow or tasii or job] adj assign$V) 

;i 


jiifiC^ iOR 
iUSPAT i 




"|005/03/31 
il2'10 








iUSPAT 




h2'11 
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;iSl7 same ((queue or buffer) adj (full or overload$3)) 


USPAT : 


;pFF 
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■"S5/03/31 
|12:12 


|iS19 


|4811 


;i(queue or buffer) adj (full or overload$3) 


IUSPAT IOR 
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;i2005/03/31 
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;!S19 same agent 


iUSPAT iOR 


jOFF 
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;iagent$1 same (slatus adj message$1) 
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iUSPAT iOR 


]OFF 
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:OFF 
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:OFF 
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iU&PGPUB; iOR 
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h5'37 
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jOFF 
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:6ff 
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l|S35 
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iUSPAT iOR 
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§5 same status adj message$1 
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8 Ijagent same (available or unavailable or (available adj if adj nee( 


i$2)) iU&PGPUB; iOR 
: USPM"; USOCR: 


pFF 


:i2005/i/3i 
:il5:53 | 
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iagent sane (available or unavailable or (available adj if adj neei 


j$2)).ab. iU&PGPUB; |0R 

;UorMI , UoJUi ; 


:|OFF 


12005/03/31 1 

;I0.04 1 
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:iagent same (avaiiaiiie adj if adj need$2j 


iiif™; iOR 
il iQPiT' 1 lonrc i 




"ioSoi/ii 1 

!l0.04 \ 




'"[o 


: iagent near3 (avaiiabie adj ii adj need$2j 


'u&F™r""ioR 

k iQDAT' 1 lonrD 

;UOrMI , Uv>JUi ; 


ipFF 


"]i05/5/31 

;15!54 j 


|iS41 


|o 


;|(availableadjifadjneed$2) 


iU&PGPUB; IOR 

iiicpAT. MCDPD ; 

;UOrnl , UvX/Ul 


;6f 


:2005/03/31 
•15'54 i 


l:|S42 


]o 


; {(available adj if adj needed) 


iU&PGPUB; iOR 

'1 ICDAT' 1 ICJnrD ' 

;UorAI, UoUUK ; 


jOFF 


:2005/0i3i 
!15:54 1 


:iS43 


j6704 


'(available near2 needed) 


jU&PGPUB; |0R 

iHQDAT. iicnpD : 
;uorni , ucuui ; 


]OFF 


;i2005/i/3i 1 
il5'55 1 


::|S44 


:|144 

„i 


;iS43 same agent 


:|U&PGPUB; :|0R 


:|OFF 


:|2005/03/31 | 
;;16:09 j 


:;S45 


|109 


;|S43 same agent 

i 


iU&PGPUB; iOR 

illQDAT i 
;UorMI ; 


;IOFF 


;16!09 i 


||S46 


16557 


:iagent$3 near2 (availabl$5) 


iusp/^ :|0R 


jOFF 


:i2005/03/31 
h8'05 i 


|:|S47 


j45 


;i"46"same workflow 


iUSP/ff IOR 


:jOFF 


£005/03/31 
;io.uy j 


;|S48 


]276 


;itaskadj assignment$1 


iUSPAT iOR 


jOFF 

j 


mbim \ 

:io.uy s 


|:iS49 


14 


:|S48sameagent$1 


iUSP/^ iOR 


jOFF 


:i2005/03/31 | 
:!18:10 1 


:|S50 


242 


iagent adj status 


iUSP/^ IOR 


:6ff 


S)05/03/31 
il8'11 1 


|:|S51 


j2 


;iS50 and (buffer or queue or system) adj1 overload$3 


iUSP/^ iOR 


jOFF 


:2005/03/i31 
il8:16 1 


|:iS52 


|38 


:ivolumeadjtask$1 

:i 


lU&PGPUB; IOR 

''\ IQDAT 

;UorAI :; 


jOFF 


:|i05/03/3i 
:;18;17 i 


;;S53 


|83624 


;iexceed$3 near2 threshold 

;i 


iU&PGPUB; IOR 


;|OFF 


:^5/03/31 1 
:i18:17 | 


m" 


jo 


;iS53 same task adj assignment$1 


il IQDAT i 


jOFF 


:|2005/03/31 I 
!18:18 i 


:iS55 


jo 


|(task adj assignment$1) near5 (exceed$3 adj1 threshold) 


jU&PGPUB; |0R 
:USP/^ : 


:OFF 


;iio5/03/3i 

h8:18 1 






;i((task adj assignment$1) neartO (exceed$3 adj1 threshold)) 


'iU&PGPUB; 'iOR 




""5)05/03/31 
:|l8:18 | 


i;S57 


i8 


:i((task adj assignment$1) and (exceed$3 adj1 threshold)) 


iU&PGPUB; iOR 

W \ 


;|OFF 


i2005/i/3i 
18:19 






:iblend$3 adj database 


i}m \ 




il8:20 



file:///CI/D«;mnents%20md%20Settmgs/ljaeobsMy%20D«;™nts/e-Red'?f20Folder/096M199/EAST^ 09604199_AccessibleVersion.litm (3 of 9)3/29/2008 10:50:45 PM 



EAST Search History 



;;S59 


173 


;ihigh near3 (call adj volume) 


iU&PGPUB; 
iUSPAT 


lOR 


PFF 


:i2005/03/31 
:i18:26 


pT 


"'[ii 


!re?assign$3 adj task$1 

;i 


i i 


""|6r 




""|2005/03/31 
il8'27 


:iS61 


25495 


:iS59samS60 


iU&PGPUB; 
iUSPAT 


lOR 


jOFF 


:i2005/03/31 
h8:27 




'"jo 


:|S59sameS60 


'iU&PGPUB; 

i| IQDAT 
;UorAI 


""Si 


;pFF 


""5)05/03/31 
|18:27 


liS63 




;ireceiv$3 near2 (agent adj status adj message) 


jUSPAT 


lOR 


;iOFF 


112005/03/31 
:19:03 






;irecelv$3 same (agent adj status adj message) 








!19'03 


ir 

see"" 


i 

,„] 


;ireceiv$3 near5( agent adj status adj message) 
ijagentadj status adj message) 




™p 
""|0R 


:|6ff 


™g)05/03/31 
il9'03 

'"■|2005/03/31 
il9'03 


i;S67 


jo 


:|multl?task$3 same (agent adj status) 

;i 


iUSPAT 


lOR 


|OFF 


12005/09/29 
:b:57 


iiS68 


|29 


imulti?task$3 same (agent) 


iUSPAT 


lOR 


]OFF 


12005/09/29 
09:01 


|iS69 


jo 


;i(agent adj avallabl$4) same (multl?task$3) 


IUSPAT 


iOR 


:6ff 


12005/09/29 
i09'02 






:i(agent adj availabl$4) and (multi?task$3) 






;l 


:il2:01 


pr 




;i(agent adj jstatusor avaliai)S4)j and (muiti?iask$3j 


"pspiff 


™p 




""§005/09/29 
:|10:06 


:iS72 


0 


!(agent adj (status or avallabl$4)) same (multl?lask$3) 


iUSPAT 


|0R 


jOFF 


12005/09/29 
i09:06 


pzr 




;i"6336575".pn. 


iilsPAf 


""iOR 


_„ 


"i005/09/i 

JIU.UD 




„J 


i 








'10'07 


p/b 


jO 


;S"6366575".pn. and multi 

:i 


IUSPAT 


|0R 


;iOFF 


12005/09/29 


l:|S76 


0 


:!"6366575",pn, and multi'?task 


IUSPAT 


lOR 


jOFF 


:i2005/09/29 
110:07 


:S77 


•10 


:i709/203,206,217,223,224;379/265,265.01,265.07,265.09,265.11,265.12,265.13.ccls. and(agent adj avallabl$4) iU&PGPUB; 
: and (multi?task$3) USPAT 


:|0R 


:6ff 


12005/09/29 
112:02 


l|S78 


:9817 


;i(reassign$3 or switch$3 or chang$3) near3 task$1 


lU&PGPUB; 
IUSPAT 


|0R 


:|OFF 

■\ 


12006/03/03 
|l2:01 








USPAT 






12:07 


iiS80 


jo 


iS78sameS79 




"]0R 




|2006/03/03 
il2:02 
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;iS81 


j33 


;iS78andS79 


:iU&PGPUB; 
: USPAT 


:iOR 


jOFF 


:i2006/03/03 
:il2:02 




[o 


iS79 same call adj system 


iU&PGPUB; 

il IQDAT 


iOK 


:|6ff 


12006/03/03 
;12:07 


p83 


jo 


;iS79 same call adj center 


Iu&F™;"""" 
^ USPAT 






:i2006/03/03 
h2'08 


pi""' 




I'queue adj overloaded) or (cail near3 volume near3 high] 


]us™r"" 

k IQDAT 






™]io6/5/i 

;12!08 


liS85 


|0 


;iS84and web near call adj center 


iU&PGPUB; 
; USPAT 


iOR 


;iOFF 


12006/03/03 
!12'09 


liS86 


141 


;!web near call adj center 


iU&PGPUB; 
iUSPAT 


iOR 


jOFF 


12006/03/03 
112:09 


iS87 


|8 


\{ 6389132 ).UnrlN. 


; USPAT 


iOR 


:|OFF 


;200d/03/03 

12:11 


;:|S88 


j24 


;i("4510351" | "5111391" | "5185780" | "5195172" | "5289368" | "5325292" | "5369570" | "5477447" | 
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iU&PGPUB; 
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m 


:|OFF 

'i 


12006/03/03 
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: USPAT 






:il9:13 


liio""" 


]i 


"I'^giSi'iAjM 








'19:18 


:jS91 


6 


|"6173052"),URPN, 


iUSPAT 


iOR 


:6ff 


12006/08/14 
il9:22 




i 


:iireassign$3 or switch$3 or chang$3) near3 task$1 


USPAT 




_ 


'""i006/12/04 
il3:32 


;;S93 


|13 


;i(reasslgn$3 or swltch$3 or chang$3) near3 (agent adj task$1) 


:iU&PGPUB; 

-1 IQDAT 


iOR 


PFF 


:i2006/12/04 
;!13:35 


m 


|301 


:i(agentadj task$1) 


|U&PGPUB; 

il IQDAT 


iOK 


:|6ff 


12006/12/04 
(13:35 


pT 




;iireassign$3 or switch$3 or chang$3) same (agent adj task$1) 


USPAT 




_ 


'''"12006/12/04 
il3:35 


|:S96 


:381 


:i((accept$3 or agree$3 or admlt$4 or acknowledg$3 or alow$3 or recelv$3) near2 (task or job or assignment)) 
;isameagent$1 


iU&PGPUB; 
USPAT 


:iOR 


jOFF 

;S 


12006/12/04 
:|13:37 


liS97 


|l4 


; 709/^3,206,21 7,223,i4;37i2i,265.0^ ,i5.07,265.09,265.11 ,265.i2,265.13.ccis. and (reasslgn$3 adj iask 


iU&PGPUB; 
; USPAT 
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;:|S100 


ji 
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m 
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12006/12/06 
:|l1:07 


||S102 
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I i i W \ I :|13:57 
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